
A daily email will be sent at 4:30 AM
If not completed, reminder emails will be sent at 10 AM & 12 PM
Register your phone number in AlertUR to receive daily text reminders

WHAT TO EXPECT

If you experience issues with Dr. Chat Bot, please contact the University Help Desk
585.275.2000    |    univithelp@rochester.edu

Dr. Chat Bot can be easily accessed through the emailed link, through 
the text message link, or through the URMobile app, available on both 
Android and Apple devices.

How do I fill out dR. Chat BoT Daily?

Your Completed Response Helps Keep Everyone Safe from COVID

Responding only
takes a few seconds



AlertUR is the University's
emergency notification system.

In the event of an emergency 
or other critical University-wide 
message, alerts are sent to the 
University community by phone 
call, text message, and email. 

Update your phone number in AlertUR at alert.rochester.edu


