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Headlines Page: A Summary of Results

Scroll down your 
Headlines pages to see 
your:

A. Participation rate
B. Key Performance 

Indicators 
(KPIs)*

C. Top five 
strengths

D. Top five 
opportunities

* A KPI is a simple, quantifiable 
measurement that helps you 
gauge how your team feels about 
core aspects of their work 
experience.
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Headlines Page: KPI Summaries

1. Hover over the KPI score to see the color-coding 
ranges for that KPI.

• The KPI color-coding indicates how your 
favorability score compares to the 
Qualtrics Global benchmark:

• Red indicates the KPI score is less 
than the benchmark by 5% or more.

• Orange indicates the score is within 
5% of the benchmark.

• Teal indicates the score is greater 
than the benchmark by 5% or more.

2. Click View [KPI], found under the KPI score, to 
open a pop-out that shows:

• The benchmark for the organization’s KPI 
score.

• The questions that are included in the KPI.
• The favorability and organization 

benchmark for each question included in 
the KPI.

3. Click Close to go back to the Headlines page.
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Headlines Page: Strengths
The Strengths section shows your top five questions.

1. Click How we identify strengths, found 
under the section title, to open a pop-out 
with more information on how your top five 
strengths are identified.

2. Click View scores for strengths, found 
under your top five strengths, to see:
• Your favorability score for each 

question.
• How your score compares to the 

overall organization’s favorability 
score for that question.

• Which KPIs the question impacts.

3. Click Close at the bottom of the pop-outs 
to return to the Headlines page.
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Headlines Page: Opportunities to Support Your Team
The Opportunities section shows your top five areas of opportunity, including:
• Your favorability score for each question
• How your score compares to the overall organization’s favorability score for that question
• Which KPIs the question impacts

1. Click How we identify 
opportunities, found under the 
section title, to open a pop-out 
with more information on how 
opportunities are identified.

2. Click Improve, shown next to 
questions that are drivers of KPI 
scores, to begin creating an 
action plan for that question.
• See Creating an Action 

Plan QRC for more.

3. Click Close at the bottom of the 
pop-outs to return to the 
Headlines page.
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https://tech.rochester.edu/wp-content/uploads/Creating-an-Action-Plan-from-the-Dashboard-using-the-Improve-button.pdf
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