Tools & Support

The Tools & Support page offers several valuable resources to
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1. Openthe Page Navigation drop-down menuin ,,
the upper-left of the dashboard and select the

Tools & Support page.
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2. Click on Tools & Support.

Scroll down the page for:
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Key Performance Indicators PR
M . AKPI is a simple, quantifiable measurement that shows how you're doing at something important. These KPIs help you focus Knakssl —)
ra I n I n g on core aspects of your team’s work experience and provide a high-level view of how your employees are feeling. The five KPIs
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Each KPI has a specific page that you can use to explore in more detail.
FAQ S KPIs report the favorable scores, or the percentage of people who agreed with the statement. In some instances, it also shows
the percent responding neutrally or unfavorably.
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Key driver analysis
Each KPI is influenced by key drivers, which are the questions that have the strongest impact on the KPI. These are a great place to focus to improve a KPI. The blue circles on the left of the scorecard show the extent to
which the question will impact the KPI. Bigger circles mean a stronger connection and greater impact. If the number is below .5, the relationship isn’t strong enough to focus on. You can also see the favorability scores and
benchmark information for each question
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