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Eastman School of Music
Support Information
   Grading/Roster/Record issues: contact the Registrar Office at
   registrar@esm.rochester.edu | (585) 274.1220
   Student Billing inquiries: contact the Bursar Office at
   ejor@admin.rochester.edu | bursar@admin.rochester.edu
   (585) 274.1238 | (585) 275.3931
   Academic Advising provided by your Music Program's Office
   IT Support: ecshelp@esm.rochester.edu | (585) 274.1160
   univithelp@rochester.edu | (585) 275.2000

UR STUDENT - ACCESS
   www.rochester.edu/urstudent
   Secure Login Link
   Use Duo when o� the 
   University’s network

UR STUDENT - HELP
   tech.rochester.edu/services/urstudent
   Maintenance Information, Support
   Contacts, Training, Duo & Tools

UR STUDENT
HOW WE DEFINE SUCCESS

Able to grade successfully
Able to access the information needed to advise students (need will vary by school)

FOR INSTRUCTORS AND ADVISORS

Able to manage course catalog and course schedule
Reporting to National Student Clearinghouse is accurate
Able to maintain compliance with federal and state regulations
Revenue is appropriately recognized
Reporting for audit purposes and for schools is accurate and meet requirements

FOR ADMINISTRATORS

FOR STUDENTS

Able to onboard to UR Student successfully
Able to register for classes successfully
Transcripts are accurate
Billing is accurate and account information can be accessed in real time
Refunds are received in a timely manner
Financial assistance is accurately credited in a timely manner: Financial aid awards, 
Graduate tuition awards, Employee tuition benefits, other waivers and discounts
1098-T tuition tax reporting is accurate

* Please note that UR Student cutover activities have already begun and will continue through December, 2020.  

2020; the legacy SIS is authoritative for Spring 2020 & Summer 2020.

Contact us:
tech.rochester.edu/services/urstudent

UR Student

Get Ready for UR Student!
All Faculty members who instruct (except the SMD MD Program faculty), Student Support Sta� 
and Students within the University will be impacted by the UR Student implementation. 

 Final Grades (and Interim Grades for certain schools) will be entered directly into 
 UR Student
 Instructor Access will be replaced by the Teaching dashboard in UR Student for:
  Viewing rosters
  Submi�ing final grades
 Blackboard will continue as the University’s learning management system for schools that
 use it now
 UR Student goes live in February 2020, so Final Grades for Spring 2020 and beyond will 
 be submi�ed in UR Student (not Instructor Access)

For more information, visit:
rochester.edu/urstudent/faculty

INSTRUCTORS

 Quick Instructor Facts:
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UR Student

Get Ready for UR Student!
UR Student will impact everyone who interacts with students’ academic records including; 
Registrars, Bursars, Administrators, Professional Advisors, Faculty Advisors, Instructors and 
Students within the University.

Student cohorts are groups of students created either manually or automatically (using specific 
criteria). Student Cohorts are used for three purposes in UR student:
 To connect advisors to their assigned advisees and a�ord them access to advisees’ 
 student records
 To create groups of students for transactional purposes (e.g., registration appointments,  
 enforcing enrollment limits)
 To apply an a�ribute to a group of students for which there is no field in the system (e.g., 
 class year, special populations)

Students can use the academic planning tool in UR Student to plan their courses.  Students can 
create and save multiple schedules and register for their courses from these saved schedules.  
Advisors can view their advisees’ academic plans, allowing for their one-on-one advising 
interactions to be more focused and e�cient.

Advisors can add advisor notes and view notes recorded by other advisors for their advisees.

 

For more information, visit:
rochester.edu/urstudent/advisors

ADVISORS

 Quick Advisor Facts:

Advisor Change Areas:

UR Student

Get Ready for UR Student!
Coming next year, there will be a new way to perform select, fundamental activities for 
incoming and existing students at the University of Rochester. This includes registering for 
classes and completing onboarding activities, all available in one cloud-based system at the 
University of Rochester, and beginning July 2020, students will also be able to check their 
student financial account.

What’s new?
 A new way to register using your laptop, tablet or phone!
 System notification to remind you of registration events and completion of onboarding  
 documents for new and existing students
 Integrated online bill pay and account status at your fingertips
 Viewing final grades 
 Students can set up parents, or another, for bill pay support

What will remain?
 Course evaluations will continue in the system your school uses.
 Blackboard will continue to be the Learning Management System for the insitution.
 
 Note: Final course grades will only be accessed in UR Student.

For more information, visit:
rochester.edu/urstudent/student

Registration: SUMMER 2020
Occurs in ISIS: Add/drop typically 2-4 weeks a�er

Registration: FALL 2020
Add/drop typically 2-4 weeks a�er

AS&E UG/G, ESM WARNER SMD GRAD, SIMON (Darden), SON

EIOH / ECMS:*

*

*

SMD MED:

February March April

AS&E UG/G,
ESM, WARNER

SMD GRAD SMD MED
3rd & 4th yr
(MedSIS)

SON
Matriculated

SIMON
Returning Students 
A/B Electives

April June Spring FallJuly

Done on your behalf No Summer Term

Grading: SPRING 2020

View & Pay Bill

STUDENT TIMELINE

EIOH / SIMON: SON:Done on your behalf Fast Track via CVENT / July - December 1st

SIMON
(Spring A)

AS&E UG/G, ESM, WARNER, EIOH, 
SMD GRAD, SON, SIMON (Spring B) 

March

Simon
Exec MBA

February Late April - May

EIOH Flat Rate Ortho, Perio, AEGD, TM, AS&E UG, 
ESM UG, SIMON MBA/MS, SMD MED, SON APNN,

EIOH, SIMON EMBA, 
ESM GRAD, ECMS

SON, AS&E GRAD, 
WARNER, SMD GRAD

July August September

SON: Fast Track / 7 wk courses as they occur

Note: Individual dates are subject to change, visit our website for the most current information.


